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*rmfto uifacMui 

3lffeRJ^vn 

18 3T^3r: 7 200? 

w, tf. i^aif / fo sn zft / 41 i^i i jvifl /2007,—Wfc Mumth internr 1994 (1994 ^ 55) m 

42 stct to Tifrof ‘srafa ^ it; afc frowt («ihm wt, is tot) farfror, 

2000^ 3 Tfwm^^srfwro^ tort iwm 

■trrfy^T ttrttk ^ 3 rHHfrfati fsriwr ^rrm i, aryf^ :— 

1. Ttf^a 'TFT, JUFT #T #TT - (l) fa faftaat 4?t aiFfta aT^F! 

(ttftf^t grsfsj, aaaa ftawf % at?T) 2007 ar^T i 

( 2 ) 3 ftftaa awit wa 3 aaaaa aft arte aft a^ar ifft 1 

( 3 ) ft fftfftaa arcia I^hwmkw aifftaaFT srt sqatiaa aftt fftaraasat #r 
ftftaar q^M aft arjifft 1 

at| ft fftaiama * 1 2 ' ar ft Mart ar q=aM ar R?raf (q=awftaff) # 

. , _ £f "V "\ 

arj ait ?fft 1 

2 . aftaraiq - fa fftfftaat a aa ^ar aaft it aqa«a Rftfea a if - 

(a;) ”qaa” if aifftaf am aaaf (wtn) aft aaift ■araai gaiFf, faa itft, aiaf 
arrft ai srjm $ aataa $ iftrq ai^an ait asnft $ fftiq arraffta fftaraaraa 
qF#r srfa^a I; 

(m) "aifftaFT” a aratta fftnaaara arfftarFi arfftfftaa, 1994 (1994 aa 55 ) 
aft am 3 aft aa am ( 1 ) at ■arsfra affta arrita [ftHiaawH arfftarFr arMa I; 

(a) it ara 3 ftft sa m ( 3 ) at aa ria ( 1 ) $ -qftta fftgaa aifftarFi 

aa srsaa 'StMa I; 
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(q) "MM Mtq” it M % fM TOR5T ^ M TT MM 

M, qft qtf Ft, MM I, fMfl! =qflfrl4f 5RI M IcIHHMwH iF fMt 
qFMq M qq Mfq qM 3T«rar IM qr qM # M M srrr MM qi fM 
fte^tM^FMqrqrttqqqqr Mr Mte M qr^r ^ 
i MlfM I; 

(so) MR" iF MM I :- 

(i) ^ ftPmf ^ RfFjtff- ! 3 ftPlRv ^q Jf IMWW M MR; 

(ii) fqfteri $ srg^fr-11 Ji FMRv. ^q if IMiwiq Mr qrarqR Mr ; 

(iii) jrcqsT srt MiM qrtf srt fteqRTq qi tq Mr qq qi qram 

MR qq ffFI M ft; 

(rq) ”?T^RT M qMF" if Ml FMHMaH cr sjft Mr Mq SRR M % 

MM if pqiftfT qrff qM? MM t M'Mt Wfi# ^ fM MM 11 

(B) "gM RfR M if FlHHMwH, WtfH MM Ml qq qf WT MM t 
# M fMRqsR qr usr M qr tfM qM qr M#r qi fM Mfq fte 
qrai t, f^ qqq $^qf tutM MF -sttctt t; 

(«t) ”»1 M” FF M MHMtiR qi qT MM tf#l qq WT MM t 

qr ft gftr qraq M #r qqq Mr qFjqn qi watt Mr % fM MM t ; 

(h) RM’ $ qiqr Mr Mraq, rr htw srcr rM qr^qi $ *r t 

MfM m qqRUfq I; 

(tf) ’MjgM” if iwi if w rp MM t ; 

(z) ”Mr?r w if MiqqR qr ftfMr Mft qrr m qqq qr ifq >3rMq t 
tei qir^fqf ^ Mf qr ®Ri jrqqT qiq-qfte qf firq wi fte qrnr 1 1 

3 . * Mroqq. qq ’jft Mr Mi - ( 1 ) qr^qr qfR#q fMrqMf arqfq fe#, 
jqf, Mf, Mw, lq#r aftr tqqqiq Mr MrqMf qr ^r Mr Mi 
MMM t if fM qqr 4 Mi Mr fMMr qq Mt 3rMt 
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(ii) TOjtF FT^F 3TFfF TOTTflF TO$F frTOT TOFft RlRi^s (^FTO F^FTO 

fM! TOF? i^FT TTOJ^ft ^hRiFT FT TTFTO ^FT 3 

telwi FTFT FFT TOftFT: 


FT^ ^#T FOTTT TOT FFTOT ^ SFfrfcT ^F TTOJFft TOM FT 
3F#; F2JFF ^cRf Ft FTRrTOFT $ TOT TITO TO-TOFF % TOTT FT 
pj^ TF FTFF> % TOfTFTFFF TO 3 '3FJWF $ 3T#T 3t TOFft %T 
FIRtTOFT #T |F 3F#TFt ^ TOFT T#TOf #T;' 


(iii) F^tF TOTOT TOT TJTTO TOMTT TOTT RtoTFF TOTO $ TOFT % TO^ftF 
T^ gF TOTTO TO TOFT $ TOTT FT FfeRFFf Ft# ^ TOFF 3 ^ TO 
TO FTOFf TTFT FFTTOI 

(2) fcfpfFF 3 ^ TO RlPiFH (l) ^ qRtil^ ^$41 $ TOR'KI TOT F# 
fciHMMrd^f t FT RlM FFTFT^Ff # TOf#T TOTt |F, TOTOT^Tf # TOT 
WFT # 3TgF% # TO #Mt i 

( 3 ) F# FFfeT 3TRTOT# # TO TjftRFF TOFT #TT TOgRfTOTF TOFF# 
TO !T#F RFTT TOFT I TOTT "FFfcPT FFT” TOFT# TO# 11 

(4) ^F FFF FTOFT 3 3FFTFT FFTTOf# #T TOTTOt # TO ft^TOTT # 
STTOfa F# TO# % TOT 01 TOFF#, 2009 $ TOT FTOFT FT ^#F FTOFTT % 
FTTOT $ FTOFT Fi# # 3TgJ# F# # TOTT# I 

RjHHMcTO # 4 5#TO FT PrfFF- f## f#FFWF FT R#TO FTO#F FT #T ##TO 
FFF FT FTOTF 3f ^#T FT TTFTOF #FTF TOTOF FTOFt FT f## TOFT FT TOT 
TFTOF % FTOTOF tg F#T #1 TOTFT RFFFJFTT MRiTO #FT - 

(e&) WTOfF FT FFJTfF (FFJFIFt) TO TO*ft FT TFTO FFFlte ^ F^TO 
; ^4Flft FT [4Pi4F 3 % TF ftPlFF (l) ^ vifertfef ^ F^ft; 

(tf) ^ TO FT^ FT Fl ^ W FlftTOTO TOT TFF? FTOffe 

j4TOfeFT ^4F l R4! % FTTOT % FT TTOTF Ffrl^W ^ ^TF TO 4 

'fcT^F TO % TOJFfcT ^ TOj ^f; 

(F) Flf^iTOTO FT F^TOT ^FT TOFft 3TFFT ^ TOT FTRT^TO ^ F^ '3##F 
F^Tft ^ FT#TO y u iTO^ TO^Flt I 
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^ RR $ feq RRR 4r ^ - qiteRT pST, OT, T Tf T T, 

3RRHT, RT 3R ^FIcT qmf # KTM 3 gq [eHHHrcH R 
'gR q^'tff (fcfttfft #c a^l^! qfat) cT^rr M^n' et# 

q^qf 4 FRT $ (?fq ftqR ‘3flT §l3 (f^RT^ 3T?rfcT fMft ^Icf I), 
eirt-eh^ ^rteter \ 

HF1T fRRT gr^T ^Tl ^ Mr 3##FT ERE ^T - EFTT f^RFFT 
^Tt c$ Mr SfMftcl R RR ET ^ ^fl % <mR R pTf^ 
'3TRS^ tf I 

p*TT 3F^T RRt ^ *pqm - WRR 3 H RI Rte q3fM $ 

fa % HR IRFFT ^!T Sjtt SRT R& Rj^lf # ftMf 
% 3WT %’ % ’3F#^ I ET ^ WFRE <TT MR^Rfrf ET qfcR2#E ET 
\}Mi’flRd El RTtRfcT feq ^Tiq, ET MIR I 


trj r - fq RiPml ^ M^TFff qr rt Rt q^rm % 

'TR M^ct q^M $ 4 Rqft fe $ qigER Ata, 1934 

rt Tf#q Riq qq Rmf rt r-er r qrtt RiM, teM aftr 
mRm^I ^ 3Tdfi^ 3R^f H{q Mleld =RFl l 
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*3^ 

(faPm 2 (so) (i) 


1. frPPT *PRPT 

1.13[%fp 

i.2w «r«Pf 

1.3SfW 
1.45tlf 3RPT 
1.51JTOT 

i.6«ng*iPT $ 'jfpr 

2. gnjqpT % ifciPj 

2.1 ^EpT *TC% #T f«PT Pl+I?% $ f%P Iprf 

2.2 -ST’jffoplfoTf t %?T 3?tT 3P*? 3<tf 4 tg P’rf 

2.3 #F1 OTPFt 

2.4 %%t #r % M %3ip 

2.5 ?fppr OifTT PPPT 

3. ^IPT 4% 34>lf 

3.1 3I^T IPPlf 

3.2 3?fc(fpp ITOlf 

3.3 TOPPT %4T 

3.4 m %4T 

4. SF1PT *r?pfl sfa SflTM 


4.1 4T% llPTPt ^ISPTT 4T 3'ctPPTT 

4.2 41%t PPTPT 45T ^PTRfPP 

4.3 4P% PFTPT 5131% 4T 33R% 4lt STOP m J^TTPFT 
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4.4 41# #tf##/34 #4141 #1 54141 

4.5 4li## #1 f#4!4 46 44141 41 34K41 

4.6 41414 33/# ftwFr/'jf# 3441 

4.7 4lf## 41 41431 44 3# 44 # #4141 

4.8 41# 4141 # 41# 41414 4W1T 41 441641 

5. ^Brnf #4#4 #4i# 


5.1 giyiR # 34414, f##4 #6 414T464 41414 3# 44141 #6 34T641 

5.2 5131 #444 #31# 

5.3 4# #344 # f#4 3WB 336314 44 33144/33431 4 33343T 4441 

5.4 Wit 33 3HkU u l 


5.5 Wit 43 444 


if 4341 


5.6 43# 3#44 31 ^#4 #4 ftc[154 43 f#4#4 31 

5.7 41# 4131 4 414 35141 41 35144T 


4441 


6 . 

6.1 3#f3 41414 41 43# 41 4FJ4T4 441 4444 34144: #1 Pl'KI# 

6.2 4154H 3# 4J44I 41 4#43 f##44 

6.3 #54 3153 #5 # {#4 4J44T 41 #441# 

6.4 1314-414 43 345#f 4 4JT43T 

anj^cft -n 

({##14 2 (so) (ii) ###) 

qmWl'd tww 


i. ##44 # 31 # 

1.1 #4414 343#4 441 414 T#334 

1.2 {#4 14 3 414 ##441 34 41# 3TtT 41414 #4414 
1.3144144414 ##441 34 43# #4414 44# 

1.4#41444T4 ##44 34 5131 ##44 #4# 

1.541# #4-54 4355 {#414444 ##4#f 56 4141414 #41# 
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2 . W* 

2.1 drcltt l Rte r $ M 3 ^t f^IH $ 

4^ 4T?ft fTT?T mR^Hfi ^ 'JTFOTft ^fT 

2.2 STRTFT # f^HMMoU 4T 33T4 4 ffarft 

2.3 5R«fB $ ftHH'q^ ^ RFT ^TFf (%) 4T vJSM 4?f chi (I 

2.4 33H $ fftff Wf 

2.5 33H '<£ ^ng ^fcrf^FTT 

2.6 % ^iTFf ft-Rfta 

27 % ^NRlcf 7MT 5FH# 

2.8 Wft 

3. • ^r qfeiFT 

3.1 ^ It jcFTRWT t^T ePRicil 4) 4TM 4T 4T^ft ^ftT 
^ qt qft^r $ 

3.2 RlHNMtjH sftT $T£T 4T 3F4 s B*FftT f^3Tf $ #4 4iRht 4T 4)41^71 % feR 

^ % W«T 474T i 

4. 45K4> 

4.1 ^?T%5‘ ^ntelM ^ ^T 

4.2 Thfe MlfiW, 4If?4? 41^414 $ WTIWT 4?t gpfT ^4T 

4.3 ^tt fmri ^r qn^t ^ 3Ttr % yrn *ito°r 

4.4 '3ftT 5RTraPp5»5 %<m 

5. 

5.1 #T^I^T 47# W 44 W-R #4 #45 (HFTR #T 44nf) 

5.2 cjl^qpT ^ 4T^t flW ^fj-OT 'JTOi tq5-3F4 Tf^R^fcgcT tfWM 4) f?R 

Pmrft qr 

5.3 W 44 4^t W4T4 4T <.Rlt^a W 4^ Rl J KHl j 

■^f. «& TTFfcFFT, | 

l 

[f^fFR III/rV/^T./l 58/2007 ] I 


i • 
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W #W-7(29)/2007it 3^ <ft-1 

WR f^TER Sjft 

(efr I^ffet ewe) 

ERE WN 
T? fifr, REEE EEE, 

WE, M fftceft-110001 

fftETET 19.2,2007 

EfftEET RfO 4/2007 

ftTO- RhhmohI EE WH TRftfM Eft Rf^ft ag&r 

RE cf?t vjIMW'ft ftEEETEFTFftEftl%ft?Tft ftHHEoTEf *TC 3FTE> ^jfft WET 
TRffaET ^ l^TT cfcftiRw afk ^r^f-EPl EtfftETETrfEREfttltEftEeTEft 3#ElfftE 
Ej^TT c|]d|cRR offt 3EEE>Erft fEEfftf ft - EFR fftETEE cpt ftft Eleft wft Eft £EFT ft REft EfteT 
TJS^fft-W, EgfftE .STteft ft' ^RTT EcftEftr EET ERTftE fftETEWT 
y^lefcp £RT TERETE fttR fftET fftWalftl EE ETfftE ^jfft WET ft ft Eftft E^STT 

3fr? eer^'wer $et ft wft ft m., m fftftE fftET wtft tori ee ?jfft wh 
R ftfW ftt ftETTft 3jft yftrT ft EfftftE fftEfftlftlE 3Ejftft Eft Eft RE&E Eftfftft/fftEFTt ERT . 

m\$R fen etreti 

(i) pRl-RfEd WEE, EFpET WEE ET fftft W Rftft fftWT fftETEEtEE EE fftft EM 
cJTRl t gRT fcRMMrcM EE fftftt ^fft MEET Rftft Eft EE EET EEft ERft Eft OEpTT Eft ft 
EfRft, RE EET EFR ftETEE ^STT ®gft % E^RT EftfcfftE EM Eft ER eft RTft 11 

(ii) WET fftftEE, 2000 fftlTE) 17.01.2000 eft 3TJER ERcftl fftEETEEET 
ETfftERR/fftEETETEE EETEET, ERIE fftEEE ^RTT <REt ft ^RTT EftkftE eft EEETE ft ftftt 
^fft WET Rftfftft Eft fftftl fftEEEt ofR ETEf EE eTT#E Rift ER WET t 7M ijfft 
ftERE t/RtEi eft feTR EETEE EET ERfR fftTTEEcEE EE Pi^Ed ftR Rift E> feR TRft 
R^ftft Eft WIT EE WIRE ERSTT RERT, EFT, WM WREET, Efft 3^ SEE ^EEE 
eneft Eft SEE ft Rift fftRfT EfREi fcp ERfttE fftEETERET ETfeRRT ERT ERfttE 
fftEETERET EltfERR ^fft WET [ftlftdE (2000) Eft ERT 5 eft 3T^FR 3ft£R)f§fE Eft EfR I 
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(iii) cjf^ii Btlldch toy ynj%yf ^ yM, ' cpt ^TFR fctW SjyT ^ 

^ to y-cftto m r # nan toft toywr yif tov^H^n mm % 
3 Jfto yM k Wn #r ^ito tolTI 

(iy) nft mm m cji^jh y*iMy> yy tot y^ ?jft 

^eFf kt P^xT yR^t cf)T ^yiyr t eft ^ cf?T to yy? Cfjtpft $ yWfcf c£ 

m ^ ^ m 03 w to yyy toyy y^ay sjyt kt to ynyr toatn t to# fa 
^ ^ ^ yFR 'torn to Sjfr &TRT 3T%R szj# (STT^.^t.) 

sfry yan^k gto # ci7\:i41 yr y# i 

(v) toynto ^ to to to ymyy ytont yft myn to mm$ ti 
to?R r yRto torony tonyy/yi^H to toy? *jk ytoy yto, kf 

1TCT to - ft nko-M y^ff $ IcR ePTRft vJTT ^ t, WJ to? toft # tol$ei 
nan tomy? y^ei yy m # yyt, toto yyyf syfe $ yM to, foy# % yiyy ftory 
^rr sjyt fry to ytok yt tj^n yy ypnyy yR# k fay syyyyy? toii^ yft yy 
to i to fto toft # to ^ toy?y yjyyi ftoft t nt to ftwiory yy to yto # 
to argyfeT yyn to yft nyy# nan to ftonnny # b^rtt ypt 

(vi) yyay toft y?to to to 1% yFR tony yjyan ^jyt yry yj^k yjyy ftyfyy ^tt y>yfey 
^ kPfe t m wi-to yy mtfa^ fay yy t, yiy?fk fcjyryyyry 
yif^R/fkiyyaH mm) afry yyyny wciyil ^ri yk^y y^ftk yrr y# #rr 
WTTI 

(vii) yrn fkiyy ^tirt mm y^(M ^ ykyrM y?t ky f yqoii km yyfty 
yy yy> yn^t y ft tor ^nyyr, yry m yto yryy toyy ^yan ^ ^rt ton toyy 

vjiHi^cbcii tow k ^yr : ^\ ^y tor k f mfa\ ^jPr kt to ^ y# ^ y^ nt 
nay nto fto to yf^R y ^ I 


cJ 

^Si^t 


(w <rd41ii) 
am srrg^cT (w f^rm) 


t/5 72_ G,'£)e>l'l> 
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AIRPORTS AUTHORITY OF INDIA 
NOTIFICATION 

New Delhi, the 18th October, 2007 


F. No. AAI/LEGAL/GHREG/2007. —In exercise of the powers conferred by Section 42 of the Airports Authority 
of India Act, 1994 (55 of 1994), and in supersession of the Airports Authority of India (General Management, Entry for 
Ground Handling Services) Regulations, 2000, except as respects things done or omitted to be done before such supersession, 
the Airports Authority of India with the previous approval of the Central Government hereby makes the following regulations, 
namely 

1. Short title, commencement and application. - (1) These regulations may be called the 
Airports Authority of India (General Management, Entry for Ground Handling Services) 
Regulations, 2007. 

(2) They shall come-into force on the date of their publication in the Official Gazette. 

(3) They shall apply to all airports and civil enclaves managed by the Airports 
Authority of India: 

Provided that they shall not apply to defence installations or enclaves or 
enclosures at the airports. 

2. Definitions. - In these regulations, unless the context otherwise requires,- 

(a) “Apron’' means a defined area of the Airport Enclave intended to accommodate 
aircraft, for the purpose of loading or unloading of passengers or cargo refueling, 
parking or maintenance; 

(b) “Authority” means the Airports Authority of India constituted under sub-section 
(1) of section 3 of the Airports Authority of India Act, 1994 (55 of 1994); 

(c) “Chairperson” means the Chairperson of the Authority appointed under clause (a ) 
of sub-section (3) of section 3: 

(d) “civil enclave” means the area, if any, allotted at an airport, belonging to any 
armed force of the Union, for use by persons availing of any air transport services 
from such airport, or for the handling of baggage or cargo by such service, and 
includes land comprising of any building and structure on such area: 
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(e) “ground handling” means- 

(i) ramp handling including activities as specified in the Schedule I to these 
regulations; 

(ii) traffic handling including activities as specified in the Schedule II to these 
regulations; 

(iii) any other activity designated by the Chairperson to be a part either of 
ramp handling or traffic handling; 

(f) “Joint Venture Company” means a company established with the objective of 
providing ground handling services at an airport and includes its subsidiary; 

(g) “maneuvering area” means that part of an airport or an aerodrome or civil enclave 
to be used for the take off or landing or taxiing of aircraft but does not include 
apron; 

(h) “movement area” means part of an airport or an aerodrome or civil enclave 
intended for surface movement of aircraft including the maneuvering area and 
apron; 

(i) “national carriers” means any airline designated as national carrier by the 

Government of India, Ministry of Civil Aviation; 

(j) “Schedule” means the Schedule annexed to these regulations; 

(k) “terminal building” means the building or area of the Airport or Civil Enclave 

which is used for embarkation or disembarkation or processing of passengers. 

3. Ground handling services at airport. - (1) A carrier may carry out ground 

handling services at metropolitan airports, that is, the airports located at Delhi, 
Mumbai, Chennai, Kolkata, Bangalore and Hyderabad, by engaging the services 
of any of the following, namely:- 

(i) Airports Authority of India or its Joint Venture Company; 

(ii) subsidiary companies of the national carrier, that is, National 

Aviation Company of India Limited or its joint ventures 

specialized in ground handling services: 

Provided that third party handling may be permitted to 
these subsidiaries or their Joint Ventures on the basis of revenue 
sharing with the Authority subject to satisfactory observance of 
performance standards as may be mutually acceptable to the 
Authority and these companies; 
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any other ground handling service provider selected through 
competitive bidding on revenue sharing basis, subject to security 
clearance by the Central Government and observance of 
performance standards. 


(2) At all other airports, in addition to the entities specified in sub-regulation 
(1) of regulation 3, self handling may be permitted to the airlines, 
excluding foreign airlines. 

(A) All concerned agencies shall ensure that the state-of-the-art equipment are 
used and ‘best practices’ arc followed. 

(4) Airlines or entities presently involved in ground handling which are not 

governed by these regulations shall not be permitted to undertake self- 

handling or third party handling with effect from the first dav of January 
onno uui n 


4. Restrictions on entry into airports.- Entry' into and remaining in the movement 
area or terminal building and at any airport and civil enclave for providing ground 

handling services or for operating any vehicle or other equipment shall be 
restricted to - 


(a) the airline or owner of aircraft or his bonafide whole time employee or any 
of the agencies referred to in sub-regulation (1) of regulation 3; 

(b) any other carrier or agency who or which has been specially permitted in 
writing by the Authority to undertake ground handling activities through 
their bonafide whole time employees; 

(c) the bonafide whole time employees of the Authority or Joint Venture 

< Company or the designated agency authorised by it. 

5.. Terms and conditions for ground handling. - The Authority shall lay down terms 
and conditions (including financial consideration), eligibility criteria for ground 
handling agency (both financial and technical) and number of such agencies to be 
appointed at each airport keeping in view' the safety security, demand, available 
infrastructure, land and other relevant consideration. 

6. Power of the Bureau of Civil Aviation Security to impose restrictions. - Bureau of 
Civil Aviation Security may impose such restrictions as may be necessary in this 
behalf on grounds of security. 

7. Obligation to follow the security instructions. - All concerned agencies, as 
specified in regulation 3, shall be required to follow the instructions issued by the 
Bureau of Civil Aviation Security as contained in Annexure AV to these 
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regulations or as may be altered or substituted or modified or amended from time 
to time. 

8. Other conditions. - All concerned agencies besides complying with the provisions 
of these regulations shall also be required to follow the provisions contained in 
the Aircraft Act, 1934 and rules made thereunder and directions, orders and 
circulars issued from time to time. 


Schedule 

[See regulation 2(e)(i)] 

Ramp Handling 

1. ' Aircraft handling 

1.1 Attendance 

1.2 Marshalling 

1.3 Parking 

1.4 Starting 

1.5 Safety 

1.6 Mooring of Aircraft 

2. Aircraft servicing 

2.1 Liaison for fuelling and defuelling 

2.2 Liaison with suppliers for replenishing of oil and other fluids 

2.3 Cabin Equipment 

2.4 Routine & Non-Routine services 

2.5 Cooling & Heating 

3. Aircraft cleaning 

3.1 Exterior cleaning 

3.2 Interior cleaning 

3.3 Toilet service 

3.4 Water service 

4. Loading or unloading 

4.1 Load.or Unload passenger baggage 

4.2 Transshipment of passenger baggage 

4.3 Operation of Loading or Unloading equipment 

4.4 Position and removing of passenger stairs/bridges 
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4.5 Hmpiane or Deplane passengers 

4.6 Break or Make-up of baggages 

4.7 Bussing of passengers or crew 

4.8 Bulk loading or unloading of baggage 

5. Cargo handling services 

5.1 Load and off load, export, import and transshipment cargo from the 
aircraft 

5.2 Mail handling services 

. 5.3 Operate or provide or arrange essential equipment for handling of cargo 

5.4 Transshipment of cargo 

5.5 Palletisation or containerization of cargo 

5.6 Break or Make-up of cargo container or unit load device 

5.7 Bulk loading or unloading 

6. Security 

6.1 Watch & ward of registered baggage or cargo or aircraft and handling 
equipment 

6.2 Aircraft security or inspection in transit 

6.3 Security or surveillance for ladders point check 

6.4 Security for catering items 

Schedule II 

[See regulation 2(e) (ii)] 


Traffic handling 

1. Terminal services 

1.. 1 Handling documents and load control 

1.2 Passenger and baggage handling at the airport terminal 

1.3 Cargo handling services at the airport terminals 

1.4 Mail handling services at the airport terminal 

1.5 Traffic services at the airport terminals including passenger check¬ 
in 

2. Flight operations 

2.1 Inform the carrier of any known project affecting the operational 
services and facilities made available to its aircraft in the areas of 
responsibility 

2.2 Flight preparation at the airport of departure 

2.3 Flight preparation at a point di fferent form the airport of departure 

2.4 In-flight assistance 

2.5 Post flight activities 
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2.6 In-flight re-dispatch 

2.7 Communication system associated with Ground Handling 

2.8 Material handling 

3. Surface transport 

3.1 Arrangements for the transportation of passengers or baggages and 
cargo between separate terminals at the same airport. 

3.2 Arrangements for passengers or crew transport together with their 
baggage between airport and city or other agreed points 


4. Representational services 

4.1 Liaison with local authorities 

4.2 ' Information to interested parties, movement of carrier aircraft 

4.3 Disbursement of payment on behalf of the carriers at all airports 

4.4 Supervision and administration services 


5. Security 

5.1 Registered baggage X- ray scan check (baggage and cargo) 

5.2 Surveillance or vigilance for registered baggage at baggage make¬ 
up or break-up area of the airport 

5.3 Baggage identification/watch and ward of registered baggage 


Dr. K. RAMALINGAM. Chairman 
[ADVT. IH/rV/Exty. /158/2007] 
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NO.CAS-7(29)/2007.DlV-1 

BUREAU OF CIVIL AVIATION SECURITY 

(MINISTRY OF CIVIL AVIATION) 

GOVERNMENT OF INDIA 
AWING , JANPATH BHAWAN , 

JANPATH, NEW DELHI -110001 
Dated : 19.2.2007 

CIRCULAR NO. 4/2007 

Subject:- Instructions on deployment of ground handling agencies at 
the airports. i ■ 


Sen! e 'ind r uct"n n of ,r 'pKl 

aviation from terrorist ouuits, u.u K security clearance from 

into the airports without proper a 9 ^ ^ Airport Operator, 

1 he appropriate authority and authonzat on by Jhe AM A t P herefore P been 

may lead to serious security 9, ? to deployment and induction of 

•decided that the following ins rue io sha ii be implemented by a!! 

ground handling agencies at the airports 

concerned agencies / departments. 


0 ) 


(ii) 


No ground handling agency shall be allowed to work a*‘he airport in 

- ir *■ 

security clearance is obtained from the BCAS. 

As per the Ground Handling Relations 20^^^ 

^rBCArto^ucrgmurhandHng agencies on prescribed terms and 

ondSanVSibility or,ter,a for .^^£5 
number of such agencies to be appointedI at each^ 
determined keeping in view the safety sear't. dema y down 
infrastructure, land and other re event cons derations t Ground 

by the AAI in accordance with the Section b o 
Handling Regulations (2000). 







i 


[HFTIII—'73^ 4] _ : 3TOTVK lJ l __17 


! 

(iii) 

Aircraft operator shall enter into contract with the ground handling 
agencies only after prior security clearance to these entities from the 

BCAS and approval from the AAI/Airport Operator. 

(iv) 

In case AAI/ Airport Operator or Aircraft Operator intend to appoint a 
new ground handling agency, the details of such agency are required to 
be sent to BCAS alongwith the profile of such company at least 3 months 
in advance so that the background check of the ground handling agency 
can be done by the BCAS through IB and local police, 

(V) 

Background check in respect of the ground handling agencies working in 
the airports is necessary. Therefore AAI / Aircraft Operator shall send 
the details of the each existing ground handling company, already 
engaged by them for ground handling functions alongwith the company 
profile and address, telephone numbers etc of Board of directors and 
management so that the necessary action could be taken by the BCAS 
to get the antecedents verified of such agencies. In case any company 
comes to adverse notice, the same shall not be allowed to work at the 
airport and. shall be liable to be removed from the airport. 

(Vi) 

Security related functions as specified by the BCAS in the National 

Civil Aviation Security Programme and amended from time> to time 
shall not be entrusted to the ground handling agencies by the AAI/ 

Airport and Aircraft Operators. 

(vii) 

Airport Entry Permits to employees of the ground handling a 9® nc ‘® s 
shall not be issued by the BCAS unless they have completed the 

BCAS prescribed Aviation Security Awareness programme, their 
background check has been completed and there is no adverse report 

against them. 

> . 

s«U- 

\ 

\ 

(M. Malaviya) 

Addl. Commissioner of Security (CA) : 
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